
Please do not let the monopolistic problems come back. 
I despise dealing with large company's "Call Centers" 
especially SBC's and Comcast's, and very much enjoy the 
very personal and excellent service of a small ISP 
provider.  I'm afraid situations like this will cause 
small providers to go away.  A choice between Comcast 
and SBC for internet provider is like the choice between 
eating nails or glass for dinner.  Thanks. 


